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From classical logic to quantum thinking: The narrative turn in public

governance cognitive frameworks
ZHOU Peng
(School of Economics and Management, Changzhou Institute of Technology,
Changzhou 213032, China)

Abstract: Public governance theory and practice have long been dominated by the " classical logic
narrative". Centered on linear causality, binary opposition, and predictability, this narrative logic views
governance as a linear process of "identifying problems, analyzing causes, and seeking optimal solutions".
However, the internal structure and core metaphors of this cognitive framework, along with its
explanatory power regarding governance paradoxes, possess inherent limitations. Quantum thinking offers
a novel set of "narrative grammars" that facilitate a shift in the cognitive framework of public governance
from classical to quantum one. It enables the construction of a " quantum narrative" that embraces
uncertainty. transcends dualism, and emphasizes holism. Within this new narrative logic, governance is
no longer viewed as a control process aimed at finding a single solution, but rather as an art of managing
possibilities and fostering the emergence of value. Governance paradoxes are no longer seen as
"contradictions" to be resolved, but as "intrinsic tensions" that constitute the dynamic evolution of
complex systems. This profound " narrative turn" represents a crucial step in redefining governance

paradoxes—shifting from viewing them as "management challenges" to be eliminated to recognizing them
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as driving forces for systemic evolution. Consequently, it paves a brand new theoretical path for

constructing an autonomous knowledge system of public governance toward the realities of complexity.

Key words: classical logic; quantum thinking; public governance; narrative turn; superposition;

entanglement
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