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Analysis of the value co-creation behavior of social media
consumers towards offline concerts: Taking Mao Buyi’s

Hangzhou "Young Bird Guide" concert as an example
BA Dan, JIANG Xuezi
(Shi Liangcai School of Journalism and Communication, Zhejiang Sci-Tech University,
Hangzhou 310018, China)

Abstract: Social media plays an increasingly important role in the entire process of offline concert
production in which consumers can also participate, shifting from simple consumption to participation in
production. Using the network ethnography research method, the article constructs a SIPS model to
analyze the behavior patterns of consumers in Hangzhou station of Mao Buyi's " Young Bird Guide"
concert. Research has found that producers and consumers achieve a synergistic effect of creating value in
the production and consumption of products such as concerts based on social media, and the two achieve
value co-creation of concerts through negotiation. Adapting to the times to create cultural products and
mobilizing consumers’ power to empower them can promote the healthy development of the cultural
commodity consumption market.
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