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Research review and prospects of challenge-hindrance work

stressors on counterproductive work behavior
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(School of Economics and Management, Zhejiang Sci-tech University, Hangzhou 310018, China)

Abstract: To clarify the mechanism of action between challenge-hindrance work stressors and
counterproductive work behavior, the study searched and screened the literature on the relationship
between work stressors and counterproductive work behavior in the source journals of CNKI and Web of
Science. Firstly, the study used the methods of "systematic literature review" and "mapping knowledge
domain" to analyze the publication trends and research hotspots of relevant literature in both Chinese and
English respectively. Then, the study deconstructed the core issue of "the influence mechanism between
challenge-hindrance work stressors and counterproductive work behavior", and reviewed the connotation of
challenge-hindrance work stressors and counterproductive work behavior, the theoretical explanation,
effect and mechanism of challenge-hindrance work stressors on counterproductive work behavior. Finally,
the study put forward a more structured and inductive research framework. Future research can further
deepen the internal mechanism and its interaction, pay attention to the dynamic influence mechanism,
expand the research at the group level, strengthen the research at the cross-cultural level, and explore the
intervention mechanism,
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