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Evaluation of Fresh Product E-commerce Logistics Services

Case Based on Paired-sample t-test
HAN Shuguang®, WU Jing®, CHEN Qiong®
(a. School of Sciences; b. School of Economics and Management,
Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: For the actual evaluation of fresh product e-commerce logistics services, this paper obtains
evaluation index set of fresh product e-commerce logistics service quality, based on SERVQUAL model
and the national standard of Requirements and Ability Evaluation Indicator of Cold Chain Services for
Logistics Enterprises (GB/T 31086—2014). With the regression analysis, the weight of the index system
is determined too. Then, the gap model of service quality and paired samples 7-test method are applied to
assess logistics service quality of fresh product e-commerce- SF Best. According to the results of the
assessment, logistics service level OFSF Best fails to reach customer’s expectations, but is still within the
range of tolerance and needs to be further enhanced.

Key words: fresh product e-commerce; logistics service; service evaluation; SF Best; t-test
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