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Research on Brand Association of Domestic Dairy Industry. Based on

Perspective of Brand Concept Map
DONG Xiangdong ' ~CAO Xiaoli® » SONG Yonggao®
(1. Business School, Jiangnan University, Wuxi 214122, China; 2. School of Economics and
Management, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: Among domestic brands in the dairy industry, Mengniu and Yili are the brands which are
extensively understood and contacted by a younger generation. The melamine incident made a huge impact
on the domestic dairy industry. It is important for enterprises to explore consumers’ brand awareness of
Mengniu and Yili. In this paper, authors did experimental study on 72 objects twice, and then drawn
brand concept map of "Mengniu" and "Yili". The maps show out relationship and intensity among the
primary association, secondary association and association words of "Mengniu" and "Yili". Besides, sub-
brands (or sub-products) of Mengniu and Yili, brand promotion effect, competitors, adverse event are
analyzed in this paper to investigate the brand features of "Mengniu" and "Yili" in the mind of consumers.
Last but not least, through comparing concept maps of Mengniu and Yili, this paper summarizes their
comparative advantages and disadvantages in sub-brands, brand promotion, competition and adverse
event. On this basis, this paper goves the key development direction of Mengniu and Yili.
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