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Research on Classroom Teaching Interaction Demand of
College Specialized Courses of Management-Take Excellent

Quality Management and Practice for Example
FENG Xiaobin' , ZHANG Qunxiang®
(1. School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou 310018, China;
2. School of Economics and Management, Zhejiang A&.F University, Lin’an Zhejiang, 311300, China)

Abstract: Classroom teaching interaction of specialized courses in colleges and universities is an
important topic for discussion with universal meaning. In allusion to problems such as single form of
teaching interaction of specialized courses of management in current colleges and universities, superficial
interaction contents and lack of system identification of student demand, this study puts forward an
analysis model for teaching interaction demand of specialized courses of management based on Kano model
and IPA method. Taking the course of Excellent Quality Management and Practice in a university for
example, this study first identifies five demand attributes of students for interactive course teaching
through Kano questionnaire survey, then determines students’ perception about the degree of importance
and satisfaction degree of teaching interaction demands of different attributes based on IPA analysis
matrix, finally specifies improvement strategies for classroom interaction demand and the priority of
maintaining strategies according to Kano model and IPA analysis matrix, and extracts accurate demand
analysis and improvement countermeasures to help teachers improve classroom interaction effect and
students’ satisfaction degree.
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