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Analysis of Current Situation and the Disparities of Trust
Relationships Between College Teachers and Students:

Based on the Perspective of Teachers’ Credibility
ZHEN Yuegiao®, CHEN Cong®, ZHU Ruhua*
( a. Higher Education Development Research Center; b. School of Marxism,
Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: Teachers’ credibility is an important factor which affects the trust between teachers and
students. Based on the perspective of teacher’s credibility, the paper aims to explore the trust relationships
between college teachers and students. Teacher’s credibility is studied from six dimensions through
questionnaire survey, including image, character, knowledge, ability, relationship and identity. The
result shows that college students improve credibility for teachers on the whole. To be more specific,
college students improve credibility for teachers in the dimensions of image, character, knowledge and
ability. In particular, teachers’ personal appearance, dedication, professional and basic knowledge,
teaching and guiding ability receive students’ wide recognition. However, college students show low
credibility for the relationship between teachers and students especially in emotion sharing, emotional
sincerity, communication, education concept. In addition, although college students show high credibility
for teachers’ image, character, knowledge and ability, teacher’s credibility in third-party evaluation,
fairness, justice, new knowledge, reflection and innovation needs to be improved.
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