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Date Mining of VIP Customers of Clothing Enterprises Based
on RFM Behavior Model

J1I Xiao-fen, JIA Zhen
(School of Fashion Design and Engineering, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: In accordance with “the laws of 20/80” in economics, 20% of VIP customers will create the
largest profit for an enterprise. Currently researches on VIP customers in clothing enterprises are few. In

combination of consumption records of internal enterprise database, RFM model is suitable for mining
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characteristics of consumer behaviors in clothing industry. The analysis results are as follows: the
influence of loyalty index to personal value is different from the expectation; there is no absolute influence;
the degree of activity has great influence in personal value of VIP customers, and VIP customers with high
degree of activity have high actual contribution value; loyalty index is negatively correlated with degree of
activity, The research result is advantageous to further managing and studying the group.

Key words: clothing; VIP customers; RFM model; customer value
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Innovation Process and

Research Framework Based on TRIZ Theory
YANG Jun-ping , WANG Dan-jun , PENG Xue-bing
(School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: Innovation is very important for the development of new enterprises, and innovative process
will be affected by the internal and external network and knowledge. On the basis of TRIZ theory, this
paper redefines new enterprise innovation process: contradiction emergence, problem definition, tool
selection and contradiction solution. On this basis, external influence factor-entrepreneurial network
structure and internal core factor-knowledge heterogeneity on innovation is settled and analyzed. A
scientific, systematical and complete new enterprise innovation research frame model is constructed for
entrepreneurship research and guidance of implementation of new enterprise innovation activities.

Key words: network structure; knowledge heterogeneity; new enterprise; innovation; TRIZ theory
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