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Research on Information Behavior of Low-Income Residents in

Everyday Life: Case Study of a Community in Hangzhou
HAN Jun
(Library, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: By means of questionnaire survey and interviews of information behaviors of low-income res-
idents in a community, this paper points out features and problems of information behavior of low-income
residents in everyday life from such aspects as information need cognition and expression, information ac-
quisition and selection, library utilization situation and social economic attribute. Influences of utilitarian
nature of information needs, single information acquisition source and negative attitude towards life on in-
formation acquisition are great. This paper suggests strengthening government-leading force, promoting
information resource construction, perfecting public culture service system, boosting service equalization,
caring for mental health of low-income residents and jointly helping and supporting vulnerable groups.

Key words: information behavior; everyday life; low-income resident; community; public cultural
system
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