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From labor quota to task volume: New thinking on safeguarding

the working hours rights and interests of platform practitioners
SHEN Yuchun, TANG Qibao
(School of Law, Jiangsu Normal University, Xuzhou 221100, China)

Abstract: In the era of digital economy, the traditional working hour system is no longer compatible
with the characteristics of platform-based employment. Flaws in data disclosure by platform enterprises,
the dual constraints of algorithmic order assignment mechanisms and platform rules, as well as the absence
of legal standards for balanced task volumes, have led to the lack of protection for the working hour rights
and interests of platform workers. Therefore, the platform practitioners’ rights and interests protection
system for working hours needs to shift from labor quotas to task volume control. The specific approaches
include: platform enterprises should fully fulfill their information disclosure obligations, disclose real-time
user needs, employment nature, and income of practitioners; grant workers the right to independently
decide on their work; and under the standard working hour system, reasonably manage and control the
total daily task volume of workers, as well as the reasonable intervals between consecutive daily tasks and
tasks over two days.
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