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The impact of human-Al collaboration on employees’ creativity:

From the perspective of ambidextrous learning
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Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: Based on the person-job fit theory, this paper explores the impact of human-Al collaboration
within the organization on employee creativity, and analyzes the mediating role of ambidextrous learning
(exploratory learning and exploitative learning) at the individual level of employees in the relationship
between human-Al collaboration and employee creativity. The results of a two-time point matching
questionnaire with a sample of 197 employees show that: human-Al collaboration has a significant positive
impact on employee creativity. Exploratory learning and exploitative learning both play partial mediating
roles in the relationship between human-Al collaboration and employee creativity. This study reveals the
specific impact mechanism of human-Al collaboration on employee creativity in the intelligent era, and
provides useful reference for the development of employee creativity in new organizational management
scenarios of artificial intelligence applications.
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