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Online teaching investigation and practice enlightenment in colleges
and universities during epidemic prevention and control :
Case study of Zhejiang Sci-Tech University

WANG Ping, CHANG Lin
(School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: In order to understand the current situation of online teaching in Zhejiang Sci-Tech
University during the period of epidemic prevention and control, 1,456 student samples from Zhejiang Sci-
Tech University were surveyed by the questionnaire to analyze online teaching characteristics and problems
so as to put forward targeted measures to improve the effect of online teaching. The investigation involved
students’ online course study, the use of software and resource platforms, online teaching effect,
influencing factors and prospect. The results show that the online teaching work proceeds in order; online
teaching modes are rich and varied; teachers could make the best of all kinds of tools to achieve reuse of
teaching resources. However, there are also some problems, such as technical obstacles of teaching
hardware facilities and uneven learning efficiency. Besides, students feel at a loss in the face of multiple
kinds of software and platforms. To solve the above problems, it is recommended to optimize online
teaching from four aspects: the society, colleges and universities, teachers, and students. The conclusions
can provide certain reference for online teaching practice of colleges and universities.
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