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Construction of industry association function system under the

perspective of corporate social responsibility
ZHANG Hong , LUO Lanying
(School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract; The construction and improvement of industry association functions are the premise and
foundation for them to effectively play the role of corporate social responsibility governance. From the
perspective of corporate social responsibility and social governance innovation, this paper analyzes the
multi-co-governance model of corporate social responsibility in which industry association as the third-party
governance body. Combined with the characteristics and development reality of industry associations, and
based on the principles of overall coverage, detailed content and clear hierarchy, this paper adopts the
analytic hierarchy process to construct an industry association function system that includes 4 second-level
indicators and 28 third-level indicators like serving members, government-enterprise bridge, self-
regulation management and industry construction. The results show that serving members and self-
regulation management are the most important functions of industry associations, and the lack of self-
construction of industry associations limits their role in public services. Under the background of the
transformation of government-society relations, the government-enterprise bridge function of industry
associations needs to be endowed with a new meaning of the times.
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