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Research on compensation satisfaction and its influencing factors

of rural passenger vehicle acquisition based on PLS-SEM
GE Yujia, ZHANG Chungin, LIU Yong ,LU Weite
(School of Civil Engineering and Architecture, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: This paper discusses the satisfaction and influencing factors of acquisition compensation for
rural passenger vehicle, and provides theoretical basis and policy suggestions for the government to
formulate the standards and schemes of vehicle acquisition compensation. Taking the vehicle owners in
Shenyang, Liaoyang and Guangde as the research objects, this paper establishes the evaluation index
system of compensation satisfaction from three aspects of compensation procedure, compensation
distribution and compensation supervision by using three-level index evaluation system. Based on PLS—
SEM model, the evaluation model of compensation satisfaction for vehicle acquisition is constructed and
carried out. The results show that: the compensation satisfaction index of vehicle acquisition is 46, 17, and
the satisfaction degree is low. The compensation procedure, compensation distribution and compensation
supervision have a great positive impact on the compensation satisfaction degree, and the compensation
distribution has the greatest impact, followed by the compensation procedure, and the compensation
supervision has the smallest impact. The satisfaction of contradiction quota, compensation transparency,

compensation standard and contradiction coordination are all very low. Furthermore, the following
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research suggestions (including: improving the participation level of vehicle owners, improving the
contradictory mediation mechanism, improving the compensation standard, expanding the compensation
method, and enhancing the openness and transparency of vehicle acquisition compensation) are proposed to
ensure the smooth implementation of vehicle acquisition.

Key words: urban-rural passenger transport; vehicle acquisition; compensation satisfaction; Partial

least square-Structural equation modeling(PLS-SEM)
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