, 2019, 42(3): 232-238
Journal of Zhejiang Sci-Tech University
DOI:10. 3969/j.issn.1673—3851(s).2019. 03.002

( . 310018)

s s
, (Leader-member exchange relationship.

LMX) o ’

3 5 3

: CO31 2 : A : 1673-3851 (2019) 06-0232-07

Theory, demonstration and model of contextual performance management for
members of college student association: From the perspective of

organizational identification and leader-member exchange
WANG Ping, YE Zhihui, XU Lu
(School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: Contextual performance refers to a super-responsibility behavior, and increasingly becomes an
important part of the overall performance of associations and organizations. The members of college student
association with higher organizational identity will show higher contextual performance, while high-quality leader-
member exchange relationship (LMX) will promote association members to improve contextual performance. This
paper divides the leader—member exchange relationship into two types according to the research needs, namely,
insider and outsider. At the same time, the organizational identity is divided into different levels. Based on the
results of empirical analysis, a two-dimensional model of contextual performance management of college student
associations is constructed, and the members of college student associations are divided into four different
categories. The first category is the" camouflage” group with high leader-member exchange relationship and low
organizational identity; the second one is the " sworn follower" group with high leader-member exchange
relationship and high organizational identity; the third one is the" salted fish" group with low leader-member
exchange relationship and low organizational identity, and the fourth one is" true love fans" group with low
organizational identity and high organizational identification. For the four different groups, some suggestions are

given to improve the contextual performance of college student associations.
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