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Study on the Relationship Between Self-esteem,
Self-efficacy and Social Service Ability of College Students
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c. School of Marxism, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: Self-esteem, self-efficacy and social service ability scale were used to investigate 970 college
students in Hangzhou. The results show that, self-esteem, self-efficacy and social service ability had
significant differences in the following aspects; participation in social service of G20 summit, student
cadre, voluntary service and only child. Gender had no difference in self-esteem, while it had significant
differences in self-efficacy and social service ability. The source place of students showed no difference in
self-esteem, self-efficacy and social service ability. Significant positive correlation exists among self-
esteem, self-efficacy and social service ability. Generally, self-efficacy plays a partial intermediary role in
the relationship between self-esteem and social service ability. Enhancing the self-esteem of college students,
enhancing the self-confidence of college students and increasing the social practice of college students can help
improve the social service ability of college students.
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