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Association Analysis Between Logistics Service Review and

Custoerms’ Post-purchase Behavior
WANG Shiziong s LAN Yizhen, LI Xue
(School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: In online shopping platform, customers’ logistics service review usually influences purchase
decision behavior of new customers. Online reviews data about women’s dress were obtained from
Jimgdong eMall with web crawler. The factors about logistics service and customers’ post-purchase
behaviors were extracted from the review through Chinese words segmentation and emotion analysis.
Then, logistics service factors that customers pay most attention to and the most widespread customers’
post-purchase behaviors were gained. Meanwhile, FP-growth algorithm was used to mine the strong
association rules between the logistics service factors and the post-purchase behavior. The result shows
that different post-purchase behaviors bring different emphasis on logistics service perception. This
research will help B2C merchants to find the key point to optimize the logistics service and provide
reference for improving the quality of logistics services.

Key words: logistics service; content analysis; post-purchase behavior; association mining
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