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Effects of Transactive Memory System on Innovation
Performance of Entrepreneurial Team:

Group Voice Climate as the Moderating Variable
XUE Xianfang s LAI Jiaxin, NING Xiaomei , KAMGAIN Wakam Claudia
(School of Economics and Management; Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: This study discussed the relationship among transactive memory system, group voice
climate and innovation performance on the basis of social exchange theory. This study took the team
participating in college students “Challenge Cup” entrepreneurship contest as the object of study, analyzed
and summarized questionnaire data of 95 entrepreneurial teams including 365 members. The results show
transactive memory system and innovation performance have positive correlation, and the moderating
function of group voice efficacy and group voice safety in the relationship among specialty, credibility,
coordination and team innovation performance. This study deepens the cognition of entrepreneurial teams
for the relationship among transactive memory system, group voice climate and innovation performance and
indicates good group voice climate will make transactive memory system plays a better role and improve
teams’ innovation performance.

Key words: entrepreneurial team; transactive memory system; group voice climate; innovation

performance
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