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Influence of Female Down Jacket Product Description on
Online Shopping Intention: Comparative Study on Female
College Students and Working Women Aged in 25—35

CHANG Hong , ZHU Xiuli
(School of Fashion Design and Engineering, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: This paper takes female down jacket as the research case, analyzes the relevant research

results at home and abroad and combines the status quo of product description on Taobao and the

characteristics of related consumer crowd to form the influence scale and questionnaire of female down

jacket product description on online shopping intention. The survey was done for female college students

and working women aged in 25—35. The survey data show that; aiming at female down jacket, the most

suitable product description type for female college students is trying experience; for the working women

aged in 25—35, the most suitable product description type is information importing; perceived Risks of

material quality and wearing comfort are the decisive factors which affect consumers’ online shopping

intention.

Key words: product description; online shopping intention; perceived risk; perceived benefits
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