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A Study of Social Media Communication Effect on

Hangzhou’s International Image
LIUX:'. HE Yi-zving®
(1. School of Culture Communication, Zhejiang Sci-Tech University, Hangzhou 310018, China;
2. Hangzhou Tourism Promotion Center, Hangzhou 310001, China)

Abstract: This paper takes official account of overseas social media of Hangzhou Tourism Commission
- “Hangzhou, CHINA” as the object of study to discuss promotion of Hangzhou’s overseas image. The
study shows that “Hangzhou, CHINA” (special page for Hangzhou) has gained good communication
effect; the number of fans and interaction frequency present the rising trend; tourism products of Hangzhou gain
general affirmation of international netizens. Meanwhile, more topics with city characteristics and
international universality need to be explored for overseas social media platform. Finally, this paper
proposes some suggestions and preliminary conception to promote international tourism image of Hangzhou
from three perspectives: platform role, topic setting and communication channel. The platform role should
transform to relation builder from information promulgator; topic setting needs to exceed first mover
advantage and display international view. In addition, the platform still needs to establish normal communication
mechanism and achieve omnimedia cross-platform platform in order to realize sustainable development.

Key words: Hangzhou’s international image; “Hangzhou, CHINA” (special page for Hangzhou),

social media; communication effect
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