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Empirical Study on Periodical Influence Factors of Innovation
Performance of Science & Technology Service Industry

under Perspective of Process Perspective
FANG Qi
(School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: This study combines innovation process features of science and technology services and
explores key periodical factors influencing innovation performance of science and technology service
industry. Through empirical research of 67 science and technology service enterprises, it is found that new
idea generation stage of science and technology service innovation, open and tolerant organizational culture
and creative talent employment have significant influence on innovation performance; besides, in the
concept stage and input stage of new services, active personnel training and flexible organizational
structure have significant influence on innovation performance. In addition, the influence of contact
between the enterprise and external network on service innovation performance is interfered in by internal
influence factors. This conclusion is consistent with existing research conclusions. Finally, several
promotion suggestions on innovation performance of science and technology service enterprises based on
innovation process are proposed.

Key words: science and technology service industry; service innovation; new service development process;

innovation performance
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