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Analysis on Government Website Services for New Residents

—Based on Survey Data of New Residents in Zhejiang Province

LI Bao-yang
(School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: In order to improve public service quality of the government, this paper investigates basic
situations about new residents in Zhejiang gaining government information services through questionnaire
survey and finds property, usability, credibility and security of government website impose great influ-
ences on government website service quality through factor analysis. The factors influencing government
website satisfaction are found through regression method. The results show that usability, security, use-
fulness, property and credibility of government website have significant positive effects on government
website satisfaction; gender and age of new residents are also the factors positively influencing government
website satisfaction. Besides, this paper puts forward corresponding suggestions on improving government
website services.

Key words: new resident; government website; public service; information service; service quality
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On Research Course of China’s Private Financial Industry in Recent
100 Years: Case Study of Shanghai Native Banks

LIU Mei-ying
(School of Marxism, Zhejiang Sci-tech University, Hangzhou 310018, China)

Abstract: The rise and decline history of China’s private financial industry in recent 100 years is a min-
iature of Chinese economic development course. According to the changes in the financial system and the
rise and decline of financial industry, the study of Shanghai native banks is divided into three stages: 1)
study startup in the booming period of private financial industry since the Republic of China; 2) study de-
pression stage in the decline period of private financial industry in the process where unified financial sys-
tem formed after new China founded; 3) study prosperity in perfection period of market-based financial
system since the reform and opening up. The changes in political and economic environment in different pe-
riods make Shanghai native banks prevent distinct characteristics of times and stage characteristics. Espe-
cially since the reform and opening up, the researches about the nature, rise and fall, causes and institu-
tional arrangement of Shanghai native banks as well as the relationship with social economy have achieves
outstanding performance. Deepening the research on Shanghai native banks has important academic value
and practical value for rational and legal utilization of private financial form for economic development in
the process of market-based financial system reform.

Key words: privately-operated; financial industry; reform of the financial system; Shanghai native

banks; institutional change
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