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A Study on Response to the Public Opinion on Unexpected Campus

Incidents in the Context of New Media
CHEN Ping', YU Qing” » WU Chao®
(1. Organization Department of Party Committee, Zhejiang Sci-Tech University, Hangzhou 310018, China;
2. University of International Relations, Beijing 100091, China;
3. Hangzhou Xiaoshan Construction Quality Supervision Station, Hangzhou 311200, China)

Abstract: The response to the public opinion on the unexpected campus incidents is a systematic pro-
ject. In the context of new media, the public opinion on the unexpected campus incidents becomes more
and more complex. There are objective reasons caused by social environment and subjective reasons of the
colleges. So, we need to establish the response mechanism for the public opinion on the unexpected cam-
pus incidents. During the incubation period, outbreak period and recession period of the unexpected cam-
pus incidents, we should such mechanisms as prevention and control of the public opinion, publicity, e-
mergency and recovery to eliminate the crisis or reduce damages and promote construction of a harmonious
campus.
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