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Empirical Study on Differences of Customer Satisfaction in Retail Channels
of Clothing

XU Shan-shan , SUN Hong , GUO Jian-nan
(School of Fashion Design and Engineering, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: This paper conducts empirical study on differences of satisfaction in retail channels of cloth-

ing with the age and income of consumers as dimension; conducts questionnaire survey on different types of

consumers in Zhejiang and uses SPSS12. 0 statistical software for data analysis. When facing three terminal

retail channels of clothing - street specialty store, department store and discount store, consumers in dif-

ferent age groups and at different income levels show different satisfaction according to the analysis on sat-

isfaction with service quality, channel image, product structure and price. This conclusion can provide ref-

erence basis for channel positioning or improvement of clothing enterprise brands.

Key words: clothing industry; demographic characteristics; retail channel; satisfaction
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