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Empirical Study on Evaluation of On-line Apparel Consumption

Satisfaction of Females between 25 and 40
CHEN Bao-lin, ZHU Xiu-li
(School of Fashion Design and Engineering, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: In allusion to problems such as poor advertising effect and passive promotion in on-line mar-
keting of women’s dress enterprises, this paper conducts a research on on-line apparel consumption satis-
faction of females between 25 and 40. It is obtained through in-depth interview and questionnaire survey on
females with experience of online clothing shopping and analysis in combination with the development sta-
tus of online clothing shopping that three major factors influencing online apparel consumption satisfaction
of females are website construction features, quality characteristics of dress goods and quality characteris-
tics of customer service. This paper establishes two-level model of fuzzy comprehensive evaluation of on-
line apparel consumption satisfaction of females with fuzzy mathematic theory and entropy value theory and
conducts empirical analysis on some women’s dress brand on Taobao. The research result shows that the
quality of dress goods is the most important one among level-1 factors in the two-level model established
and payment security, cost performance and logistics distribution are most important among level-2 fac-
tors. The empirical evaluation result is clear and realizes quantification of evaluation and can provide rele-
vant suggestions for on-line marketing of apparel enterprises.

Key words: female; on-line; apparel consumption; satisfaction; fuzzy comprehensive evaluation
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