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Research on Evaluation Methods of Mass Customization-Oriented

Customer Demand Satisfaction
CHEN Xiu-lan, LI Ren-wang, WU Xin-li , CHEN Kun-chang , MO Can-lin
(School of Machinery and Automation, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: In the environment of mass customization, obtaining and analyzing customer demand is the
basis of subsequent work. This paper establishes a modular customer demand model according to charac-
teristics of the product team and provides different forms for expressing customer demand, aiming at allo-
wing enterprises to master customer demand more comprehensively and accurately; conducts clustering a-
nalysis on customer demand with the method of fuzzy clustering analysis on the basis of obtaining customer
demand and establishes a customer demand satisfaction evaluation model with the method of fuzzy analytic
hierarchy method; and finally makes a specific description with the example of customer demand of com-
puter configura.

Key words: customer demand; modular; fuzzy clustering method; analytic hierarchy method
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