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Establishment of evaluation index system for clothing

customization craftsman spirit value
HONG Ziyou, ZHU Weiming
(School of Fashion Design and Engineering, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: Based on the connotation of contemporary craftsman spirit and the theoretical basis of
clothing customization, literature review, expert interview and market research methods were applied to
carry out fuzzy evaluation of the value of craftsman spirit in clothing customization. According to the
analytic hierarchy process, the primary indicators of clothing customization craftsman spirit value
evaluation were established from five dimensions: brand, personnel, service, product and facility. Matlab
software was applied to carry out quantitative fuzzy comprehensive evaluation, and a comprehensive
weighting table of clothing customization craftsman spirit value evaluation was formed. The data analysis
shows that the weight of the primary indicators is ranked from large to small as below: product, service,
brand, personnel, and facility. By combining with the indicator system, clothing customization craftsman
spirit improvement strategy was proposed. This study aims to provide theoretical support for cultivating
clothing customization brands and points out the direction for enhancing craftsman spirit of the clothing
customization industry.

Key words: clothing customization; craftsman spirit; value; analytic hierarchy process; evaluation
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