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Research on Cognition and Communication of

West Lake’s International Image
LIU X7
(School of Culture Communication, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: Firstly, this paper investigates cognition and evaluation of international tourists on West
Lake in the questionnaire form. In this basis, this paper analyzes international tourism image of West
Lake. Researches find that natural landscape of West Lake Scenic Spot wins a great reputation for West
Lake. However, profound cultural value still remains further communication. Integrated utilization of
tourism information communication channels of West Lake and “internationalization” degree lag behind.
Finally, this paper proposes how to compromise differences between Chins and western cultures and sug-
gestions on improving international image of West Lake from the perspective of communication.

Key words: international image of West LLake; culture value; cognition; communication strategy
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