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A Three-stage Experimental Study on the Effectiveness of

Cluster Brands Based on Consumer Perspective
HE Xiaoyuan, SONG Yonggao, WANG Xiaojun
(School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: Different research perspectives and methods lead to different conclusions about the
effectiveness of cluster brands. This paper used the three-stage tests, selected “Wenzhou China shoes
capital and Jinjiang China shoes capital” as typical cluster brands, took target consumers of cluster brand
products as the subjects, and adopted perceived quality and purchase intent as evaluation indexes, to test
the effectiveness of cluster brands. The study shows that: the real cluster brands do have positive effects
on the consumers’ perceived quality and purchase intent. It is also found that consumers only know the
cluster brand name with little knowledge of the cluster brand, the cluster brand may have not significant
impacts on perceived quality of products and purchase intent. The authors argued that this is not the
evidence of invalidity of the cluster brand, and it is the signal that the cluster brand building has not really
succeeded, which suggests relevant institutions and personnel responsible for cluster brand creation should
try much more to strengthen the cluster brand building.

Key words: cluster brand; consumer perspective; cluster brand; effectiveness; experimental study
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