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Modernization of Army Uniforms in Late Qing Dynasty
and the Republic of China

HU Yanqging , ZHANG Jingqiong
(Institute of Textile and Garment, Jiangnan University, Wuxi 214122, China)

Abstract: According to the relevant literatures and files about the late Qing Dynasty and the Republic
of China, this paper analyzed the modernization course of Chinese army uniforms. The new uniform
system in 1905 served as the starting point of army uniform modernization, and the end of governance by
Nanking National Government served as the ending point. Typical military uniform styles were chosen in
this period to discuss modernization process of color and structure of military uniform as well as military
rank system. Besides, this paper also discussed the reasons and necessity of army uniform modernization.

Key words: army uniforms; style; modernization; influencing factor
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Application of Service Encounter Theory in Evaluation of

Delivery Service Quality
WANG Shixiong s LI Xue, LAN Yizhen
(School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou, 310018, China)

Abstract: Since information technologies make the process and pattern of delivery service change per-
sistently, the paper, based on ternary model of service encounter, created a new service encounter model
under the condition of information technology intervention. Besides, in combination of the process of deliv-
ery service, an evaluation indicator system for delivery service quality was presented from the new perspec-
tive of technology encounter, and the evaluation method for delivery service quality was provided based on
the PZB model. At the same time, some future research directions on the delivery service evaluation from
the perspective of technology encounter were discussed.

Key words: technical intervention; service encounter; service quality; delivery service
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