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Research on Case Teaching Design of Business Administration
Based on QFD Theory

FENG Xiao-bin, PENG Xue-bing, CHEN Li-qiong
(School of Economics &. Management, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: In allusion to such problems as inadequate mastery of course demand, unscientific course de-
sign and fuzzy implementation process in case teaching of colleges and universities, this paper applies the
theory of quality function deployment (QFD) to case teaching design of business administration; puts for-
ward case teaching quality function deployment model (BAQFDM) ; takes business administration major in
a local science and engineering college for example and analyzes and establishes “case teaching quality de-
sign”, “case teaching element configuration” and “case teaching quality control” series of house of quality
(HOQ) according to demand, transmits customer (students, parents and employers) demands for case
teaching to the process of teaching implementation, establishes stage objectives and series of implementa-
tion process of case teaching, ensures the final effect of case teaching by achieving these stage objectives
and thus realizes customer satisfaction.

Key words: quality function deployment (QFD); house of quality (HOQ); case teaching; teaching

design; customer demand; teaching element
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